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there have been challenges with that, but | think we are still working to make sure that as individ-uals are
looking at particular documents - and, again, this is all about training - that their focus should be on, are there
pieces of this document that can be released, even if there are pieces in this record that may not be able to be
released And we very much encourage agencies to go through that process on a document-by-document basis.
| think we are starting to see the results of that training and trying to inculcate these ideas, and | think we are
making progress every day. Senator K. And one of the provisions of the OPEN LOBUCHAR Government Act was
a requirement that agencies assign tracking numbers to FOIA requests if they would take longer than 10 days to
fulfill, and | am sure that got at some of the backlogs and what was going on and established ways for
requesters to track the sta-tus of their request. Has this been fully implemented yet Mr. P. | think this has been
broadly implemented. | am ERRELLI hesitant to say fully implemented. But | think it has been an im-portant
development just in the customer service aspect of the FOIA, so that people can track these things. The other
piece of this puzzle in working with agencies, is that we have seen a wide dis-parity in technological ability with
different agencies. We are work-ing with them, across agencies,...
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